Who to talk to
when you have a
complaint or
concern
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Talk To Us

Grace Christian School encourages
open and honest communication from
students, parents and staff, conducted
in a positive and respectful manner.

When approaching the school with a
concern or suggestion, you can be
assured the matter will be taken
seriously and dealt with sensitively, as
we seek to resolve issues as quickly and
effectively as possible.

Guidelines

A complaint may be made if you have
concerns about an aspect of the school as
a whole, if you believe the school has
failed in its duty of care, or has acted
unfairly or inappropriately.

Concerns can also be raised about a
specific issue or activity, a department in
the school or an individual staff member or
student.

Confidentiality

When addressing concerns, confidentiality
will be respected and maintained where
possible.

However, where it may be impractical to
investigate a complaint without identifying
specific individuals, the issue will be treated
with sensitivity.

Mandatory Reporting

Complaints or concerns about matters
which fall within the area of child protec-
fion will follow the process as directed by
the school’s policy guidelines.

Response

We believe most concerns can be ad-
dressed and resolved through respectful
discussion with the person concerned or
an appropriate staff member.
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